Windstream Communications, Inc. Karen Higgs
4001 Rodney Parham Road Manager, Tariffs
Little Rock, AR 72212

f: 501-748-6655 f:501-748-6583
e-mail: Karen.L.Higgs @windstream.com

windstream

December 17, 2010

Mr. Charles Terreni

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive

Columbia SC 29210

Dear Mr. Terreni:

Submitted for electronic filing with the Commission are revisions to the Windstream
South Carolina, LLC General Subscriber Services Tariff:

Section Subject Revision Page
4 Service Charges 1t Contents 1
4 Service Charges 1t 4
4 Service Charges 3¢ 6

The purpose of this filing is to reduce the residential Secondary Service Order Charge
and to add a Services Change Charge.

The issue date of this filing is December 17, 2010 with a proposed effective date of
January 1, 2011. Please call me at 501-748-6655 if you have any questions regarding this
filing.

Sincerely,

e,

Karen Higgs




GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, LLC Section 4

First Revised Contents Page 1
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ISSUED: December 17, 2010 EFFECTIVE: January 1, 2011

BY:
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Vice President
Little Rock, Arkansas

S4. SERVICE CHARGES
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DROP RELOCATION CHARGES 11
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GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, LLC Section 4

First Revised Page 4
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ISSUED: December 17, 2010 EFFECTIVE: January 1, 2011

BY: Vice President

Little Rock, Arkansas

S4. SERVICE CHARGES

S4.2  APPLICATION (continued)

S4.2.2 Service Order Charges

a.

A service order charge will be applicable in addition to the appropriate premises visit,
central office work, equipment work and/or installation charge.

Only one service order charge is applicable for all requests made at one time for service
on one premise.

The primary service order charge is applicable for requests for initial connection of service
and connection of additional local exchange lines, private lines, off-premises extension
lines, on-premises extensions located in a different building, or tie lines to an established
service, and transfer of service involving change in name and responsibility whether or not
there is a lapse in service.

The secondary service order charge is applicable for requests for connection of an
extension station or any miscellaneous equipment, number change, restoration of service,
change from business to residence service or residence to business service, or establish
additional, dual-name, miscellaneous, non-published, and non-listed directory listings.

The primary service order charge and secondary service order charge cannot be applied
on the same order. When an order requires work for which both the primary and
secondary service order charges would otherwise be applied, only the primary service
order charge is applicable.



GENERAL SUBSCRIBER SERVICES TARIFF
WINDSTREAM SOUTH CAROLINA, LLC Section 4

Third Revised Page 6
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ISSUED: December 17, 2010 EFFECTIVE: January 1, 2011
BY: Vice President
Little Rock, Arkansas
S4. SERVICE CHARGES
S54.2 APPLICATION (continued)
S4.2.5 Restoration Charge
a. The restoration Charge is applicable for restoral of service following a temporary
suspension of such service due to non-payment. Restoration Charge is equal to the total
of the Secondary Service Order Charge and the Central Office Work Charge.
S4.2.6 Services Change Charge
a. The Services Change Charge applies each time a change to a current customer’s service
is made at the request of the customer. The Secondary Service Order Charge will not
apply when the Services Change Charge applies.

S4.3  SCHEDULE OF CHARGES

S4.3.1 Service Order - Windstream South Carolina, LLC

BUSINESS RESIDENCE

a. Primary - for initial con-
nection of service and con-
nection of additional local
exchange lines, private lines,
tie lines, on-premise or
off-premises extensions to
an established service. $35.99 $20.99

b. Secondary - modification to an

existing service; applicable

to each order for a move, change

or addition. $22.00 $5.00 (R)
c. Premises Visit, each 12.99 12.99
d. Central Office Work, each 12.99 12.99

e. Service Order Charge for existing customers
who add Custom Calling or CLASS features 5.00 5.00

f. Restoration Charge — Reconnection After
Disconnect For Non-Payment 34.99 27.99

g- Services Change Charge $5.00

(N)

(N)
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